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CMBOPEHHSI PO3BUHEHO20 THPOPMAYIIHO2O cepedosuwa cychintbemea. Ane came yepes inghopmayitine
cepedosuye Hatyacmiule 30IUCHIOIOMbC 3a2PO3U HAYIOHAbHIU Oe3neyi 6 pisHux cghepax OiIbHOCMI
ocobucmocmi, CyCcRiIbCmaa i 0epxcasu. Y cyuacHux ymMosax eUHUKIA nompeda 8 nepeocMucieHti ma
YMOYHenHi npobaemu inopmamuszayii Ykpainu Kkpize npusmy ii iHgopmayitinoi 6esnexku 3
VPAXYBAHHAM CYHACHUX [Hopmayitinux enausie. AHkichuti media npocmip nompibeH nepeoycim
2POMAOSHAM, NPACHYMU 00 ePOMAOAHCLKO20 CYCNIIbCMBA He MAarul CYCRIIbHUX Media HepayioHalbHO
ma HeMOICIUBO.

JlecmpykmueHuii xapaxmep, AKull HOCUMb cydacHuti media npocmip  Vkpainu ne eapmo
3aauwamu no3a ye8azoro, OCKLIbKY Ha emani mpancgopmayii depoicasu ma cycnitbemaa, nepexooy 0o
€BDONENCLKUX CIMAHOApMi8, came SAKICHA iHpopmayis € 20108HUM 3ACO0O0M 36epedCcenHs 0epIHCaBHO20
cysepenimemy ma yinicCHOCMI IHOPMAYitiHO20 NPOCMOopY.

Kniouoei cnoea: iHopmayiiinuil npocmip, iHOpMaYTIHO-KOMYHIKAYITHUL
npocmip,ingopmayitina b6e3nexa Yxpainu , eepoinmezpayis.

Cmambpsi noceéswjeHa aHamuzy uHGOPMAYUOHHO20 RPOCMPAHCMEA YKpauHvl 8 YCI0BUSX
deMoKpamusayuu, onpeoeieHulo Hauboiee ocmpvix npobiem, Cmosiux neped YKPAuHCKuUMU meoua
Ha nymu pegopmuposanus u npuOIUNCEHUST K e8PONELCKo20 0bpasyd.

Kniouesvie cnosa: unpopmayuonnoe npocmpancmeo, uH@OpMayuoHHO-KOMMYHUKAYUOHHOE
nPOCMPAHCME0, UHPOPMAYUOHHASE 6E30NACHOCIb YKpaumbl, espounmespayus.
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INTERNET AS A MECHANISM OF PUBLIC INFORMATION POLICY IN
LOCAL AUTHORITIES

The influence and role of the Internet in the process of state information policy in local
executive bodies are considered the basic mechanisms of its implementation in the information space.
Key word: information, public information policy, internet, local authorities.

Modern state information policy of Ukraine is gradually becoming imperative signs
for a good socio-economic development of the country. New information and communication
technologies, especially the Internet, are one of the most fundamental instruments that affect
the development of society in the XXI century. In today's world, information is a strategic
national resource, which has important role in system of the state. Scientist O. Litvinenko says
that «the society begins redistribution of real power from traditional structures to the centres
for information management» [12, p. 32]. Scientist M. Castells notes that «the Internet is the
fabric of our lives... and networks as organizational practices have significant advantages
through their flexibility and adaptability — the fundamental quality for survival and success in
the environment, that now very changes» [11, p. 2]. The use of Internet in administration
gives possibility to get some information and to disseminate and embody interactive access to
the information sphere, to carry out personal communication.

It may be noted that the development of new information technologies in the second
half of the XX century found these dilemmas that have expressed their understanding of the
theoretical concepts in the information society and the authors of this concepts are
Z. Brzezinski, D. Bell and M. Castells, J. Galbraith, F. Machlup, T. Stonier, E. Toffler and
others. Domestic researchers G. Akopov, L. Vasylenko, A.Dubas, V. Kravchenko,
A. Emelyanov, A. Kolodyuk, N. Karetnikova, A.Sosnin and others have considered this
theme in their works. Review of scientific studies on the Internet allows coming to the
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conclusion that scientists have made a significant contribution to the development of this
problem. At the same time today we have not enough studies on the role of the Internet as a
mechanism for implementing the state information policy in local bodies of executive power.

Today among the main sources of development information society there are
limitless possibilities of the Internet, which allows teamwork of various spheres of public life,
each of which represents a certain value and is guided by its own interests.

The value of the Internet comes to interaction and communication. The standard
WWW (Word Wide Web), which includes the ability to browse the website and exchange e-
mail messages, supported by a consortium of developers 17 may 1991. Therefore, it is the
date is recognized as the birth of the Internet in the conventional sense. According to the
information of Gemius Audience, the size of the PC web audience in December 2014 was 18
million users (real users, aged 14) [10].This information allows us to say that the using of the
Internet in public administration is the most effective and quality method of communication.

The report of activities of local executive bodies in the Internet has often been the
task of the President of Ukraine, Cabinet of Ministers of Ukraine, ministries and
departments.The main work was realized during 2000-2003 concerning development of
normative-legal acts, that secure transparency and openness of authorities. Among them we
can mention: the Law of Ukraine from 13 January 2011 Ne 2939-VI «On Access to Public
Information»[1]; Decrees of the President of Ukraine from 31 July 2000 Ne 928/2000
«On measures to develop  national component of  the global information  network
Internet and providing wide access to this network in Ukraine» [3], from 1 August 2002
Ne 683/2002 «On additional measures to ensure openness in the activities of public
authorities» [4], from May 5, 2011 Ne 547/2011 «Provision of bodies of access to public
information» [2]; resolution of the Cabinet of Ministers of Ukraine of 4 January 2002 Ne 3
«On procedure for publication in Internet information about the activities of bodies of
Executive powery» [6], from 21 November 2011 Ne 1277 «Issues of accounting system public
information» [5], «The functioning of the web-sites of Executive bodies», approved by order
of the State Committee for information policy, television and radio broadcasting of Ukraine,
State Committee of communications and informatization of Ukraine from November 25, 2002
Ne 327/225 [7]. These legal acts established that the spread of the Internet information about
the socio-economic situation in the state, legislative and regulatory framework should be
implemented through electronic media and their own websites of local authorities.

We consider the Internet not only as a mechanism for informing citizens, but also as
a means of developing e-governance, which involves «creation of a new form of organization
of state and local governments, their interaction with citizens and economic management by
providing access to government information resources, the ability to receive electronic
administrative services apply to state and local governments from using the Internet» [8].
Electronic control system is a complex combined mechanism, and the web sites of local
bodies of executive power — one of its components.

According to Article 15th of the law of Ukraine «On Access to public information»,
decree of the Cabinet of Ministers of Ukraine from 4 January 2002 Ne 3 «On the procedure for
publication the information in the Internet about the activities of the executive power» the
disclosure of information about current activities of local Executive authorities, programs,
plans, effective or aborted normative legal acts, forms and sample documents, requests for
information, their location, postal address, phone communications, the address of the official
website and e-mail; information about mechanisms or procedures by which the public can
represent its interests or affect the implementation of powers of the managing information in
the Internet and with the aim of providing information services to the public and to ensure the
participation of citizens in processes that take place in nation building.
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State Committee for television and radio broadcasting of Ukrainehas carried out
content’s monitoring of 24 official web-sites local executive authorities pursuant to paragraph
9 for the resolution of the Cabinet of Ministers of Ukraine of 29.08.2002 Ne 1302 «On
measures to ensure transparency in the activities of Executive authorities» and in accordance
with the realization for monitoring the content of web sites of executive bodies, the approved
order of the state Committee from 12.10.2012 Ne 273 [9].

Monitoring was carried out with 30 parameters, each of which reflects a separate
kind of information, where their obligation on the web sites shall be determined by normative-
legal acts.It is important to note that the official web site of Luhansk regional state
administration in 15.12.2014 is not working. Further more, the monitoring content of the
official web sites of the Council of Ministers of the Autonomous Republic of Crimea and the
Sevastopol city state administration have not been made as they are on the temporarily
occupied territory.

Owing tothe results of the monitoring we have the ability to highlight certain
characteristic features and disadvantages. First of all, there has been an apparent slowdown of
the positive dynamics of indicators of openness and transparency. The best were official
websites of the Zaporozhya and Sumy of regional state administrations. We may note the
growing dynamics information fullness of lvano-Frankivsk regional state administration.

Accounting system of public information that needs to be created owing to the
presidential Decree from May 5, 2011 Ne 574 «The question of providing with access to
public information by executive authorities” [2] and the resolution of the Cabinet of Ministers
of Ukraine from 21 November 2011 Ne 1277 «The system’s question of accounting public
information» [5] are at the initial level, do not exist on all web sites, some publishing
accounting system is renewed unregularly or have the information only about a part of the
documents. Failure to comply with rules concerning the establishment and promulgation of
accounting system of public information dramatically weakens the right of citizens to obtain
official information and prevents the formation of practices of accountability of government
to the public. On separate web sites there aren't e-mail addresses of managers and their
deputies, don't published basic, but presented materials, which are sometimes irrelevant, not
structured in separate thematic sections or have a low degree of accessibility to navigation
responsible for receiving and registration of incoming correspondence. At the same time we
want stress that the presented materials are sometimes irrelevant, not structured in separate
thematic sections.

The advantage of Internet compared to other means of informing consists in the great
possibilities of interaction and reverse contactwith users.An important feature of the website
is its interactive functions, that is, the ability to record the thoughts of the user or the
likelihood of its use in the content of the web site [13]. One of the forms of public
participation is interrogation of their opinions. It is a parameter of appraisement the success of
the activities of local executive authority, the study of public responsibility, a kind of
monitoring of the public mood before presentation of the newest program in the
implementation of a clear interactive technology. The Internet conference is the method
interactive discussion of problems in the Internet that affect all segments of the population,
carried out with public participation or with the use of a specific range of stakeholders.
Methods of obtaining answers are computer voting and a telephone survey. Among the
interactive features, which ensure two-way communication between authority and citizens,
the following citizens: an online forum with a discussion of the important issues in our
society; online opinion polls; conducting public consultations in the form of a public
discussion by e-consultations.

In addition to the lighting and presentation of the activities of local executive
authorities on the official websites uses other mechanisms of interaction of public authorities
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and companies. In conditions of active information environment, dominance over the lives of
citizens, it is important to pay more attention to the use of social networking. Today it is
important to consider to analyse and predict the intentions of the desires and interest of the
public, therefore, the use popular social networks such as Facebook, Twitter, Vkontakte
purpose of the cyber-service of citizens, personal communication and strengthening
cooperation with government authorities, to respond to the needs of the public, nationwide
research and analysis of mistakes, success is a crucial feature of democratic reforms in the
state. The demand for the potential of social media becomes one of the mechanisms for the
creation of a positive image of local authorities.

We can conclude that in Ukraine in general observed positive dynamics of the use of
the Internet as a mechanism for state information policy in local bodies of executive power.
Internet communications offer opportunities for the manifestation of individuality, using
emails, search and creation of online information, sites, and chat rooms. The use of
information technologies in the process of formation of public administration closer to the
public in the state authorities gives the opportunity personally to find information quickly and
to participate in the discussion of the interested public of draft decisions that are proposed for
this power.
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Ilpoananizoeano eéniue ma ponv Inmepnemy 6 npoyeci 30ilicHeH s 0ePAHCABHOL IHOPMAYItiHOT
ROAIMUKYU 8 MICYeBUX OP2aHAX BUKOHABYOL 61A0U, PO32IS0AIOMbC OCHOBHI MEXAHI3MU 1020 peanizayii
8 iHghopmayitiHomMy npocmopi.

Knrouoei cnosa: ingopmayis, oepocasna ingpopmayitina norimuxa, Inmepuem, micyesi opeanu
BUKOHABYOT 61A0U.

Ilpoananusuposano  enusavue u  ponv  Humepnema 6  npoyecce — OCYUeCHmENEHUs.
20CY0apcmeeHHol UHGOPMAYUOHHOU NOTUMUKYU 6 MECTHHBIX Op2aHax UCHOIHUMENbHOU G1AC,
PaccmMampugaromesi OCHOGHbIE MEXAHUIMbL €20 Peanu3ayu 8 UHGOPMAYUOHHOM HPOCMPAHCHEGE.

Kniouegwie cnosa: unghopmayus, eocyoapcmeennas ungopmayuonnas nonumuxa, Mumepnem,
MecmHble Op2anbl UCHOTHUMENLHOU 61ACHIU.
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